Advanced Finishing USA
CUSTOMER SATISFACTION SURVEY

INSTRUCTIONS: For the questions that follow, please place an “X” in the appropriate box to indicate your rating of Advanced
Finishing USA’s performance and relative importance to you. (Put your cursor at box, double click and select “check”. An “X”
will be placed in the box.) For those questions that do not apply to you, please check “N/A” for not applicable. Feel freeto
make any additional remarks below.

PERFORMANCE IMPORTANCE
Low High Low High
NA 1 2 3 4 5 1 2 3 4 5
1. Product Quality O OO O O O OO O OO
2. Timeliness of Delivery O O 0O 00 0 OO 0O OO
3. Communicating with your organization O O 0O 0O 0O d 1 O O OO0
4. Understanding your Special Requirements O O O OO o OO O OO
5. Making Service Representatives available O O O 0O O g L1 O O OO0
6. Following up on Problems and Complaints O O O 0O O g L1 O O OO0
7. Pricing 1 O OO O O OO O OO
8. @) Termsof Payment O O 0O Oodo OO 0O OO
b) Billing Methods I T o A O R R OO 0O OO
¢) Billing Accuracy O O 0O 0O Od O ] O OO
9. We are flexible enough to satisfy your request in the event of an emergency (such as a product outage)
O O O O [] [] L OO

In the space provided below, indicate how we can better satisfy your needs and expectations.

Please enter your name, position, and the name of your organization below and return by e-mail to: afusa@velocity.net

Contact:

Position:

Company:
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